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our approach. | have an eight-year-old client, and she fell at school due
to lack of supervision. I'm bringing a lawsuit against the school
0%0 :KDW VHSDUDWHV \RX IURP \R Xhéc&Re hibl WdiddhR Wodltl not have occurred but for the
negligence of her teachers that were entrusted by my client’s
-DVPLQH First, | trained under Jack Fireman. He is on8 Bfthel QWY WR SURYLGH FDUH IRU WKHL
former leaders of the insurance defense Taen, in 2001 he worse was that after she fell and had sustained obvious injury,
ALSSHG VLGHV DQG VWDUWHG GRLQ heBteddher Qi Mot p@itk Hny gsddsthaide foD $dGtheR ChllK L P
LQ ZKHQ KH VWDUWHG KLV ¢ UP het paréh@3.CeheknassexBetet! 0 Yovbadkliddldss and to stop
and | was his student. He basically took me everywhere, argling. As a result of the fall, she sustained a concussion and
| learned everything. It was the best training | could hatbe school failed to follow proper concussion protocol causing
obtained. In fact, | strongly believe that nobody in the persorfatther issues, she has vision issues, she started talking like a
injury world that's around my year of call obtained that type WRGGOHU VKH LV XQDEOH WR IHHG KHU\
experience, because of where he was in his career, and whatél&ing — she drags her leg which a few weeks after the school
UHTXLUHG 6R WKDW GH¢{QLWHO\ V hkhdibénteelusedshierddNall and sustain a fracture to her arm.
| think, aside from my training, my personality is very  Her parents are driving her from where they live out of
GLUHUHQW WKDQ PRVW SHUVRQDO tolwt Sk Kidd @ ZadHaieam qffspecialiRtZ éachwieek for all
earth, and | tell it how it is. | don't sugar coat things. I'm not her appointments.
stereotypical lawyer. With my client&n always a real person. 7KH\ KDG WR SD\ IRU QHZ JODVVH
[ think a lot of my clients are very intimidated to meet witer father’s work only cover $500, and the costs are mounting.
a lawyerA lot of my clients haven't been in a personal injurfrhe father is continually missing work as a result of the incident
VLWXDWLRQ 7KH\fUH XQGHUVWD QG ant 6e f€ats thetReXevituallR his RétemimbBRatmy &mplokkr is
and to attend at proceedings. not going to be so accommodatifigney have three kids, and
| think that some lawyers fail to recognize that. they're of modest means.
Not only do | prepare my clients as a lawyer should, but | It gives me great pleasure and satisfaction to be able to
also tell them exactly what to expect. I've taught my associaf@®vide whatever assistanicean to this client and her parents.
FI REMAN to do that too. | know my clients are anxious, there are suits MHFDXVH WKRVH ¢YH KXQGUHG GROODU
around them, they’re in a place they’ve never been before, ingas and travel expenses just to get to these appointments, that's
DAYA LAW RVFH EXLOGLQJ RU DW D FRXUWKRXWHORW RI PRQH\ WR WKHP ,Q DGGLWLR
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| guide them with the same care that | would give to nfyom mental anguish every minute of every day because of the
parent or sibling. | give them directions,explain the proceedimgident itself and the aftermath.

P ERSO NAL they will attend at right down to details of where they will A lot of personal injury lawyers will not sign minors

sit and where they will stand. | ensure that they have tieHFDXVH WKH\ DUH UHDOO\ GLVFXOW FOl

I NJ U RY knowledge that will make them a little more comfortable tham witness because often times a minor isn't able to convey all
they otherwise would be in the legal proceeding. the details so you don't have great evidence, and once you
settle a claim for a minor you have to get it approved by a court.

LAWYER 0%0 :KDW DUH VRPH RI \RXU FOLHQW VA &t @fLpatsonaD infufy Qayets @an't want to deal with

that possible fee reduction and extra work to get the settlement
- DV P IMRIH the main concern for every client is the costpproved by a judg&hen, once the settlement is rejected by
of litigation. The cost of the lawyeThey know about the term the court as it often is, there is more work required to attempt to
SFRQWLQJHQF\ IHH" EXW WKH\ ZD QystitRpproxed SyQifs Bhd\aoiom. Bh a/¢IKiid thad dassn'thiolve
upfront money, because they generally don't have a lot afeeperson under a disability which includes minors, there is no
an injury that often times makes them unable to return to wodaurt approval procesghe parties come to an agreement, sign
They also ask about what happens if we lose. papers and a cheque is delivered.

P R O T E CT I N G A N D guest lecturer for the Insurance Law course at Queen’s University, After having three of my own children, hearing the stories
on Career Day at the Bishop Strachan School, and also as a speaker | don't sign clients if | don't believe I can be successful in @volving minors that sustain personal injuries usually brings
at conferences held by the Ontafiial LawyersAssociation, and case. Can | guarantee success? No. me to tears, or close to it. | can't tell you how many times | have
D E F E N D I N G T H E atvarious events held by the Faculty of Law at Queen’s University. met with parents, hear the story involving their child and feel
Jasmine recently launched the website, JD in the Kitchen If they're sitting across from me and I'm telling them | want téhat knot in my throafThe stories of abuse and neglect causing
(www.jdinthekitchen.com), with simple recipes and advice represent them, it's because | strongly believe there is valuel@ M XU\ KLW PH KDUG ,W GULYHV PH WR
I N J U R E D on balancing a career with preparing family meals. She has a their caseThe truth is that | am working on contingency, 1 only  After a few months of working with me, my associate
cookbook that will be released in 2018. gel Eaid if [P}ere is a successful resolution. asked, ‘How many kids do you have?!" I'm like, ‘No, no! Not
-DVPLQH DOVR SXEOLVKHG KHU ¢UVW (FWLRQ QRYHO 3 *LUOYV P\ DFWXDO NLGV , PHDQ P\ FOLHQWYV  §

For personal injury lawyer Jasmine Daya, serving her clients is 8§ XPS LQ WKH 5RDG’ XQGHU KHU SHQ QDPH /HLD /RQGRQ ZK{fKdER&Qing costs, and explaining the contingency fd@@\ PLQRU FOLHQWYV DV 3P\ NLGV' 7KDQN

about the personal touch. = o be purchased ohmazon as an ebook or paperback. arrangement, and reassuring them is really important. understands, and doesn't stare at me with curiosity about how
I want us to provide quality legal services, mstegd offocqsmg _ 0DQ\ ZDQW WR NQRZ KRZ ORQJ W Krhapyl ahildrkiCae MhDidbHroin@ Sy AdG@W W K H
E(I_?u PHTJllJ_'H VI\:IOVb E 8(\9/\'/3 FIQDVQV\C/; g\?vlé: UC %%\é \H ﬁ&“yﬁfffg&ﬂ\’gggf% EEaI?HQ%v%é\}%\ ﬁ\&gégﬁlﬂ?\(\}/ PLQH WR ¢QG RXW ey steps are in the proceAsd | walk them through ifThen DaveGordon has penned more than a thousand articles,
Q eab kifsFeXpeidsetard IPshe ' again, if all they want is for me to look after everything,andnd QG PRUH WKDQ ¢YH KXQGUHG HGLWI
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other them with detailing every stage of the proceeding whiemaginable He writes regularly on domestic and international
*HU PDLQ IRFXV DV 0DQDJLQJ 3UL Qo § D OKIRW TWKELSHUURAD QVREBKXUWERXW WKH SHUVRQDO L@N@éﬁvw PHHW ZH FDQ GR WKDW WmRIRCcs, current events, culture, relationship issues, and much
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club assault, nursing home abuse, motor vehicle claims, disability ,

: S O ) 0%0 :KDW DERXW \RXU ZRUN EULQJV \Re&h&Rspent tid D ¢he Qelsrooms of Thmnto Sun,
claims and slip/trip and fall incidents. -DVPLQKk¢ landscape of personal injury has changed, ’ Q Pittsburgh Pogt-Gazette Igltimore Sun, National Post and eye

Her knowledge base has been tapped on various occasionfnfgensely.The insurers are becoming more and more aggressive -D VP LReHll, it's helping my clients, and knowing that Weekly.

can provide some assistanteere’'s no amount of money that
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